
Igniting a Passion for Legendary  
Customer Experiences
Signature Worldwide is a training solutions provider that specializes in customer service and 
sales. The companies that hire us recognize that they have a challenge – or an opportunity –  
in the area of sales and customer service and are looking for a solution.  

What makes Signature unique is our methodology, which includes assessment and design, 
an appropriate method of training delivery, training reinforcement, and the measurement 
of impact. We believe that training is a process, not an event. So we design training with an 
ongoing reinforcement process to ensure training is inspiring and fun, it is results-driven, and 
it is training that sticks.  Sometimes we perform all elements of our training methodology, 
and sometimes we are just a part of the process. 

Signature Worldwide, through its incredible employees and licensees, makes a difference by 
improving customer service around the world! 

Our clients are in competitive businesses where a legendary service and sales culture 
absolutely makes a difference.  Getting their employees focused on exceeding customers’ 
expectations and closing business will impact their bottom line. 
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Making an Impact



At Signature Worldwide, we align our programs with your 
business objectives so that all your employees understand the 
importance of the training they receive and the impact they  
can personally make on an organization.

Because we believe that effective training requires more than a 
onetime event, Signature is committed to staying with you to 
provide ongoing support through coaching and performance 
measurement.

While each Signature training program is tailored to meet 
our clients’ unique needs, we follow a consistent and effective 
methodology made up of four crucial elements: 

Assessment & Design
• Identify client objectives

• Evaluate current employee performance

• Design training program to specific needs

• Development of training materials, aids, and program design

Delivery
• Position training as an investment in employees

• Generate complete buy-in from client’s team

• Teach and practice new skills

• Establish client’s legendary sales and service culture

• Face-to-face, online learning, Web classroom
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Reinforcement
• Constantly review progress and build skills with return visits

 • Develop advanced skills and provide new employee training

•  Help employees practice Coaching-On-DemandTM

• Follow-up conference call training sessions

Evaluation & Measurement
• Gather quantifiable, objective feedback about performance

•  Analyze team with company-wide reports and industry 
benchmarking

• Provide instant access to results online or by phone

•  Help managers coach for improvement and recognize great 
employees

• Continuous evaluation of ROI/ROE

Signature Worldwide is so committed to your success that 
satisfactionis completely guaranteed. So what are you waiting 
for? Begin creating your legendary customer experiences 
today!

Signature Worldwide’s
Unique Methodology
Because we believe great service is mission critical, 
we’ve designed and refined a sales and service 
method that works.  It’s how we help clients 
create lifelong customers and boost their revenue 
streams.

By focusing on four key areas, we help deliver 
training that sticks.
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Delivery

Reinforcement

Assessment  
& Design

Our signature scoring  
and reporting system  

that validates the strategy 
and demonstrates return  

on investment
Our highly interactive, 
wholly engaging, sales  
and service training 

tailored to our clients’  
businesses

Our unique approach 
to vanquishing service 
apathy and ensuring 

lasting behavior  
change

Our specialized 
identification of gaps 
in, and obstacles to, 

customer loyalty and  
the resulting training  

strategy


