5 107 FREE

REQUEST THREE FREE RECORDED MYSTERY SHOP CALLS

Does your reservations and front desk team know
the right answers to customers’ questions?

If you’re still not
sure we should
make these calls,
ask yourself the
following ...

Do they identify caller needs and create value
before quoting room rates?

* Do they ask for the business?

The level of service you provide your prospects and guests does
make a difference. Don’t waste a single opportunity. It all starts
with a phone call.

To order your calls, please complete this form and fax back to
Isabelle Duval at (866) 529-1026 or e-mail i.duval@signaturecanada.ca.
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